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A step-by-step guide 
to analyzing the 

telecoms industry
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technology
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Usage
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alternative /
renewable 

energy

Management 
of end-of-life 
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customers

Post-pay 
vs. Pre-pay

Network 
upgrade plan
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Company’s 
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Voice vs Data 
usage  
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Share of fixed 
line broadband 
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Operating margins
Average 

revenue-per-user

Cash generation CAPEX

Market 
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Technology 
roadmap
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Strategy to grow 
enterprise 
segment
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Usage 
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Digitalisation 
enabled
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voice services
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